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Assessment One: Preliminary Care Coordination Plan
Transitioning to a care coordination role is vital as the healthcare system evolves to provide
comprehensive treatment for all patients. This shift is particularly significant in addressing the
pressing issue of healthcare service accessibility. To effectively tackle this challenge, it is crucial
to understand the intricate interplay of barriers, including cultural, psychological, and physical
factors. This study aims to propose a care coordination strategy that focuses on setting realistic
goals to improve community access to healthcare services, thereby mitigating these barriers.
Analysis of Lack of Access to Healthcare Services

Healthcare service barriers can be categorized into three main types: cultural,
psychological, and physical. Physically, individuals face difficulties due to limited transportation
options, making it hard to reach medical facilities. Additionally, long wait times for
appointments further discourage people from seeking necessary medical care. Lack of insurance
is a significant barrier, especially for those with limited financial resources.

Psychosocial barriers also significantly impact access. Fear of medical procedures often
prevents individuals from seeking timely care. Similarly, distrust of healthcare providers, which
may arise from systemic issues or previous negative experiences, can lead to reluctance to use
healthcare services (McMaughan et al., 2020). Language barriers add to the challenges faced by
those with limited English proficiency, hindering effective communication of their healthcare
needs.

Cultural factors play a crucial role in how individuals approach medical care. Cultural
beliefs and traditions shape people’s willingness to utilize services and affect their perceptions of
illness and healthcare (Allen et al., 2024). To enhance healthcare service accessibility across

diverse populations, it is essential to understand and address these cultural influences.
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Practices for Improvement
When encountering barriers to healthcare access, several best practices can enhance health
promotion. Firstly, implementing outreach programs to educate the community about available
services and the importance of preventive care can empower individuals to prioritize their health
(Stotz et al., 2022). Streamlining appointment scheduling and reducing wait times through
effective appointment management systems can also improve access to healthcare services.

Additionally, addressing psychological barriers involves fostering trust between patients
and healthcare providers through culturally sensitive communication and personalized care
approaches. Utilizing telehealth technology can further increase access to medical treatments,
particularly for those in rural areas or with limited mobility (Stotz et al., 2022). By integrating
these best practices into care coordination efforts, healthcare organizations can effectively tackle
access issues and enhance community health outcomes.

Goals for Addressing Healthcare Services

To effectively tackle the issue of healthcare service accessibility, it is essential to
establish achievable, measurable, and realistic goals. These goals should encompass initiatives
such as reducing appointment wait times by a specific percentage within a set timeframe,
increasing the number of patients utilizing telehealth services, and offering more transportation
options for individuals with limited mobility.

Ensuring that these objectives are patient-centered and aligned with desired outcomes is
equally important. This involves engaging the community in the goal-setting process,
understanding their unique needs and preferences, and tailoring interventions accordingly.
Patient-centered goals may include increasing participation in preventive health programs,

reducing healthcare access disparities among underserved populations, and improving patient
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satisfaction with access to care (McMaughan et al., 2020). By prioritizing patient-centeredness

and alignment with desired outcomes, the care coordination plan can effectively address the

underlying issues contributing to the community's limited access to healthcare services.
Available Community Resources

Utilizing community resources is crucial for addressing healthcare service accessibility
and ensuring a safe and efficient continuum of care. Community health clinics serve as
accessible centers for primary care, providing comprehensive healthcare to all individuals,
regardless of their insurance status (Allen et al., 2024). Additionally, mobile health clinics are
effective in delivering essential medical services to underserved regions, reaching out to
disadvantaged populations.

Telehealth services offer a convenient alternative for those facing barriers such as lack of
transportation or remote locations, enabling online consultations with medical professionals.
Moreover, community organizations and nonprofits often provide support services, such as
financial counseling, language interpretation, and transportation assistance, to help individuals
overcome obstacles to accessing healthcare (Allen et al., 2024). By leveraging these diverse
community resources, healthcare organizations can promote equitable healthcare delivery and
reduce disparities in access to care for all community members.

Conclusion

Addressing the lack of access to healthcare services requires a comprehensive approach
that considers the cultural, psychological, and physical challenges faced by community members.
Healthcare professionals can develop effective care coordination plans by evaluating these
barriers and setting specific, patient-centered objectives. Utilizing community resources like

telemedicine services, mobile health clinics, and community health clinics is crucial to ensuring
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equitable access to healthcare for all, regardless of their background or socioeconomic status.
Moving forward, it is vital to prioritize patient-centered care, build trust between patients and
providers, and support legislative efforts to expand healthcare services into underserved

communities.



NURS 4050 ASSESSMENT 1 6

References

Allen, L. N., Karanja, S., Tlhakanelo, J., Macleod, D., Tlhajoane, M., & Bastawrous, A. (2024).
Comparison of telephone and in-person interview modalities: Duration, richness, and
costs in the context of exploring determinants of equitable access to community health
services in Meru, Kenya (p. 2024.03.13.24304203). medRXxiv.
https://doi.org/10.1101/2024.03.13.24304203

McMaughan, D. J., Oloruntoba, O., & Smith, M. L. (2020). Socioeconomic Status and Access to
Healthcare: Interrelated Drivers for Healthy Aging. Frontiers in Public Health, 8.
https://doi.org/10.3389/fpubh.2020.00231

Stotz, S. A., Budd Nugent, N., Ridberg, R., Byker Shanks, C., Her, K., Yaroch, A. L., &
Seligman, H. (2022). Produce prescription projects: Challenges, solutions, and emerging
best practices — Perspectives from health care providers. Preventive Medicine Reports,

29, 101951. https://doi.org/10.1016/j.pmedr.2022.101951



