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1-3 Assignment: Triple Bottom Line Industry Comparison 

The Triple Bottom Line (TBL) is a sustainability framework that places equal importance on 

People, the Planet, and Profit. It urges businesses to extend their responsibility beyond financial 

gains to include social welfare and environmental protection, promoting a balanced approach to 

sustainable development. 

Similarities In TBL Application 

The manufacturing and service industries strive to minimize waste, engage with 

communities, and enhance environmental stewardship while maintaining profitability. Corporate 

Social Responsibility (Radzi et al., 2020) programs play a crucial role in this endeavor, focusing 

on improving the well-being of employees and the communities in which they operate, thus 

benefiting both sectors. 

Differences In TBL Application 

The manufacturing industry, being resource-intensive, concentrates more on mitigating 

environmental impacts, such as reducing emissions and managing waste effectively (Yang et al., 

2023). In contrast, due to its less tangible environmental footprint, the service industry prioritizes 

social aspects, including employee welfare and customer satisfaction (Khalil et al., 2022). This 

leads to differing approaches in measuring environmental impacts, with manufacturing assessing 

direct production processes and service industries evaluating office operations and other indirect 

activities. 

Example Strategies 

Universal Strategy Example 
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A green procurement policy is crucial for both sectors, advocating for acquiring 

sustainable, eco-friendly materials and services. This strategy aids in reducing environmental 

harm and supports fair labor practices, thus aligning with TBL’s goals (Lagnaoui, 2023) 

Industry-Specific Strategy Example 

For manufacturing, implementing a closed-loop recycling system addresses waste and 

resource usage, while in the service sector, flexible working conditions can boost employee 

satisfaction and productivity (Rachakatla & Garrepalli, 2024). These strategies cater to each 

industry's unique challenges, demonstrating the versatile application of TBL principles. 

Conclusion 

In summary, while there are similarities in applying TBL across the manufacturing and 

service industries, their differences highlight the need for tailored sustainability strategies. 

Understanding and adapting these strategies to each sector’s specific impacts and needs is vital 

for fostering sustainable development. 
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