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1-2 Discussion: Is the triple bottom line that important? 

My name is Alex, and I am thrilled to participate in this insightful journey into the 

People, Planet, and Profit course. My background is in environmental science, and I am deeply 

passionate about sustainable business practices that benefit the economy, our society, and the 

environment. 

Businesses are responsible for tracking and managing their social, economic, and 

environmental impacts. In an era where sustainability is increasingly becoming a global priority, 

businesses have a pivotal role in fostering a sustainable future.  

The Triple Bottom Line (TBL) framework, conceived by John Elkington in 1994, 

revolutionized how businesses approach sustainability by emphasizing social, environmental, 

and financial responsibilities equally (Zaharia & Zaharia, 2021). This innovative framework 

ensures that companies' operations benefit the economy, society, and the environment, 

supporting sustainable development. Elkington's call in his 2018 article (Tate & Bals, 2018) to 

revisit and reinforce the TBL framework underscores its ongoing relevance and the need for 

businesses to intensify their commitment to sustainability. By advocating for a balance between 

economic growth, ecological preservation, and social equity, TBL remains a crucial blueprint for 

businesses aspiring to contribute positively to our world's future. 

Utilizing the Triple Bottom Line (TBL) approach offers immense value to businesses. It 

encourages companies to go beyond the traditional financial metrics and incorporate social and 

environmental considerations into their decision-making process. This holistic approach not only 

aids in sustainable development but also enhances brand reputation, customer loyalty, and 

innovation. While incorporating TBL might present challenges, such as increased operational 



QSO 321 1-2 DISCUSSION                                                                                                            3 

costs and complexity in balancing competing interests, the long-term benefits of sustainable 

practices outweigh these potential drawbacks. 

Businesses that embrace the TBL contribute significantly to society by ensuring that 

economic growth does not come at the expense of environmental degradation and social 

inequality. They help build resilient communities, conserve natural resources for future 

generations, and create equitable opportunities for all. If TBL were not a common practice, 

society could face heightened environmental crises, widened social disparities, and unstable 

economies.
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Peer Responses 

Do you agree or disagree with your peer's initial post? Why or why not? 

What examples from the textbook or outside resources (such as news articles) support or 

dispute your peer's stance, and how? 

Did your peer provide insight or information that changed your opinion about TBL? If so, 

how? 

Response 01 

I read your post with great interest, and while I agree with many of your points, I have a 

different perspective on the potential challenges of implementing TBL (Burgess & Matar, 2023). 

You mentioned that the complexity and costs could deter businesses from adopting this model. 

However, examples, like the one by the Harvard Business Review titled "The Comprehensive 

Business Case for Sustainability" (Yadav & Mankavil Kovil Veettil, 2021) illustrate that 

companies integrating TBL principles often see a return on investment through enhanced brand 

loyalty, innovation, and risk management. This evidence suggests that the perceived drawbacks 

can be mitigated with strategic planning and a commitment to long-term goals. Your insights on 

the importance of TBL in driving social and environmental change were enlightening and 

reinforced my belief in adopting sustainable business practices. 

References 

Yadav, N., & Mankavil Kovil Veettil, N. (2021). Developing a comprehensive business case for 

sustainability: An inductive study. International Journal of Organizational Analysis, 

30(6), 1335–1358. https://doi.org/10.1108/IJOA-04-2020-2146 

Burgess, A., & Matar, E. (2023). Team-Based Learning (TBL): Theory, Planning, Practice, and 

Implementation. In D. Nestel, G. Reedy, L. McKenna, & S. Gough (Eds.), Clinical 

https://doi.org/10.1108/IJOA-04-2020-2146


QSO 321 1-2 DISCUSSION                                                                                                            5 

Education for the Health Professions: Theory and Practice (pp. 1325–1353). Springer 

Nature. https://doi.org/10.1007/978-981-15-3344-0_128 

 

  

https://doi.org/10.1007/978-981-15-3344-0_128


QSO 321 1-2 DISCUSSION                                                                                                            6 

References 

Burgess, A., & Matar, E. (2023). Team-Based Learning (TBL): Theory, Planning, Practice, and 

Implementation. In D. Nestel, G. Reedy, L. McKenna, & S. Gough (Eds.), Clinical 

Education for the Health Professions: Theory and Practice (pp. 1325–1353). Springer 

Nature. https://doi.org/10.1007/978-981-15-3344-0_128 

Tate, W. L., & Bals, L. (2018). Achieving Shared Triple Bottom Line (TBL) Value Creation: 

Toward a Social Resource-Based View (SRBV) of the Firm. Journal of Business Ethics, 

152(3), 803–826. https://doi.org/10.1007/s10551-016-3344-y 

Yadav, N., & Mankavil Kovil Veettil, N. (2021). Developing a comprehensive business case for 

sustainability: An inductive study. International Journal of Organizational Analysis, 

30(6), 1335–1358. https://doi.org/10.1108/IJOA-04-2020-2146 

Zaharia, R. M., & Zaharia, R. (2021). Triple Bottom Line. In D. Crowther & S. Seifi (Eds.), The 

Palgrave Handbook of Corporate Social Responsibility (pp. 75–101). Springer 

International Publishing. https://doi.org/10.1007/978-3-030-42465-7_2 

 


