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Effects of Social Media on Communication Skills

Social media has undeniably transformed how we communicate domestically and
globally, significantly impacting our social skills. On the positive side, platforms like Twitter and
Facebook have democratized information dissemination, enabling real-time communication
across geographical barriers and fostering global connections that were previously inconceivable.
These platforms allow users to maintain relationships over long distances and have become
crucial networking and professional growth tools, thereby enhancing our global connectivity.

However, the reliance on online communication has arguably degraded traditional
interpersonal communication skills. The concise, often superficial nature of social media
exchanges can detract from the depth and authenticity of face-to-face interactions (Kalkhoff et
al., 2020). This transition may decrease the ability to engage in meaningful conversations,
potentially leading to a decline in emotional intelligence and empathy.

Moreover, I've noticed a significant shift in my communication preferences towards
texting and instant messaging, often at the expense of direct conversations. This shift has
sometimes led to misunderstandings due to the lack of non-verbal cues vital in conveying full
messages.

In essence, while social media has enhanced the way we connect globally, it has also
introduced new challenges that could undermine the richness of traditional communication
methods. The pervasive use of texting and tweeting impacts students' academic writing, leading
to challenges in maintaining formal writing standards and effective communication in
professional environments. The art of conversation might be dwindling as the brevity and
informality of digital communication become the norm, potentially affecting our ability to

articulate thoughts clearly and effectively in academic and professional settings.
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Peer Response

I appreciate your balanced view on the impact of social media on communication skills.
While social media has facilitated unprecedented global connectivity, it poses significant
challenges in maintaining the depth of interpersonal communications (Kalkhoff et al., 2020).
Your point about the potential decline in emotional intelligence and empathy resonates with me,
as I've observed similar trends within my circle. I’ve also received similar feedback from
professors who note a decline in the quality of written assignments. They emphasize the need to
maintain formal language standards in academic work to prepare us for professional
environments. We must consciously practice and uphold these standards in our written
communications to enhance our educational performance and ensure that our professional

communication is perceived as competent and experienced.
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