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"Applying Clinical Judgment Framework: Step 1 with Mindy Johnson's Case"

[0:00-0:10 - Introduction]

"Hello everyone, today we're diving into the first step of the Clinical Competency Judgment

Framework (CCJF), which focuses on 'Getting the Information.' We'll apply this to our case

study involving Mindy Johnson."

[0:11-0:40 - Case Overview]

"Let’s focus on Mindy, a 60-year-old post-surgical patient with a history of diabetes and

chronic pain. She's showing signs of severe pain despite recent pain medication. Our goal

today is to utilize the CCJF to gather and interpret initial information effectively."

[0:41-1:20 - Identifying Priority Issues]

"The priority issue here appears to be Mindy's severe pain post-surgery. Given her history of

chronic pain and current pain expressions, it's crucial to reassess her pain management

strategy. We also note her elevated blood pressure and heart rate, which may be related to her

pain levels."

[1:21-2:00 - Reflecting on the Importance of Gathering Information]

"Gathering accurate information is pivotal. It ensures that we don't just treat symptoms

superficially but understand underlying causes and conditions. This careful collection of data

directly impacts our ability to provide safe, personalized care and significantly influences

patient outcomes."

[2:01-3:30 - Discussing the 5 Clinical Competencies]

"Firstly, determining important information is critical. We need to discern what is relevant in

Mindy’s current state, which in this case includes her vitals and pain level. Next, scanning the

environment helps us gather contextual clues—her physical reactions and the setup in her

room provide insights beyond verbal communication."
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"Understanding the medical background and identifying symptoms tells us how her past

conditions might influence her current state. For instance, her diabetic neuropathy might be

exacerbating her pain perception."

"Systematically assessing Mindy from head to toe ensures no crucial detail is missed, like

checking her surgical site and ensuring no complications are arising post-operation."

"Lastly, verifying the accuracy of the information gathered, including the reliability of the

medical equipment used to monitor her vitals, ensures that our clinical decisions are based on

solid data."

[3:31-4:20 - Application of Competencies]

"In Mindy’s scenario, I reassessed her pain using a systematic approach, ensuring to consider

her expressions and non-verbal cues seriously rather than dismissing them as being 'overly

sensitive.' This helped in planning to adjust her pain management regimen appropriately."

[4:21-4:50 - Closing Reflection]

"Reflecting on this process highlights the significance of each competency in enhancing our

clinical judgment. Every step from accurate information gathering to critical assessment

shapes our decisions, ensuring we provide care that is both effective and empathetic."

[4:51-5:00 - Closing Frame]

"Thank you for joining this session. Let’s continue to apply these competencies in our

practice to improve patient care and outcomes."


