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5-2 Flip #2
"Applying Step 2 of the CCJF: Making Meaning of Information with Melvin Keen’s Case"
[0:00-0:15 - Introduction]
"Hello, everyone. Today we're focusing on Step 2 of the Clinical Competency Judgment
Framework—Making Meaning of the Information, using the case study of Melvin Keen."
[0:16-0:45 - Overview of Melvin's Condition]
"Melvin, a 42-year-old male, has been admitted with shortness of breath. He has a complex
medical and social history including diabetes, hypertension, and a recent job loss, all
contributing to his current health status."
[0:46-1:15 - Discussing the Priority Problem]
"Given Melvin’s symptoms and background, the priority issue seems to be his respiratory
distress, as indicated by his low pulse oximetry at 88% and decreased breath sounds with
crackles. This suggests an acute respiratory problem possibly exacerbated by his chronic
conditions."
[1:16-1:45 - Reflecting on the Importance of Making Meaning]
"Making meaning of the information we gather is crucial. It helps us to see beyond the
immediate symptoms and understand the interplay of Melvin’s lifestyle, chronic conditions,
and acute issues, which is vital for providing safe and effective care."
[1:46-3:15 - Discussing the 9 Clinical Competencies]
"First, by clustering related information, I group Melvin's smoking and dietary habits with his
chronic conditions to see a pattern that impacts his respiratory health."
"Recognizing my own biases is crucial; I must ensure my views on his lifestyle choices don’t
affect the impartiality of my care."
"In analyzing inconsistencies, Melvin's agitation contrasts with his normal heart sounds,

suggesting stress or anxiety might be influencing his condition."
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"Determining relevance, his current medications and lifestyle choices are directly impacting
his respiratory and overall health."

"Judging the acceptability of ambiguity involves understanding that not all information will
be clear cut, especially in complex cases like Melvin’s."

"Comparing and contrasting his bilateral breath sounds revealed differences that are
significant to diagnosing his respiratory issues."

"Predicting complications, given his background, I am particularly alert to the risk of cardiac
problems or worsening respiratory conditions."

"Collaboration is key; I need to decide which healthcare team members to involve, like a
pulmonologist or a cardiologist, to provide comprehensive care."

"Finally, creating a problem statement based on Melvin's needs, I focus on managing his
acute respiratory distress while considering his broader health challenges."

[3:16-4:00 - Applying Competencies to Care Planning]

"Using these competencies, I prepare to discuss Melvin's immediate care needs with the
healthcare provider, emphasizing a need for respiratory support, potential adjustments in his
diabetes management, and addressing his psychological stress."

[4:01-4:50 - Conclusion and Reflection]

"Reflecting on this process enhances my clinical judgment by ensuring a holistic approach to
Melvin’s care. It underlines the importance of synthesizing complex patient data to make
informed decisions that significantly impact patient outcomes."

[4:51-5:00 - Closing Frame]

"Thank you for engaging with this session. Let’s keep refining our skills to provide the best

care possible."



