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11,12-2 Cultural Case Study Assignment
Initial Reactions to the Clip
The clip illustrating the interaction between healthcare professionals and a young
Hmong patient named Anna profoundly highlighted the clash between modern medical
practices and traditional cultural beliefs. It vividly demonstrated the emotional turmoil and
misunderstandings that can arise when medical urgency intersects with deeply ingrained
spiritual traditions. The visible distress of Anna, coupled with the frustration of the medical
team, underscored the critical need for cultural sensitivity in healthcare settings. This initial
reaction showed the complexities and challenges of integrating cultural respect within clinical
environments.
Relationship Between the Patient’s Culture, Her Health, and Her Healthcare
Anna’s healthcare experience is profoundly shaped by her Hmong cultural background,
which suggests that health complications may have spiritual roots. This perspective starkly
contrasts with the conventional Western medical approach that typically emphasizes quick,
physical treatments. Her firm insistence on incorporating spiritual rituals before undergoing any
surgical procedure highlights the critical need for healthcare providers to deeply understand
and respect the unique cultural contexts of their patients. It also stresses the importance of
effectively integrating these cultural beliefs into comprehensive treatment plans, ensuring that
medical care is not only effective but also culturally sensitive. This approach facilitates a more
holistic treatment strategy that respects patient values while addressing their medical needs.

Perceptions, Bias, and Attitudes of Healthcare Providers
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In the clip, the healthcare providers initially exhibit clear biases and a profound lack of
understanding concerning Anna’s cultural needs. Their body language and overall demeanor
exude impatience and a dismissive attitude toward her significant spiritual concerns. Such
reactions pose a serious risk to the integrity of the patient-provider relationship. This situation
starkly underscores the critical necessity for continuous and comprehensive training in cultural
competence. Such training is essential to not only enhance the quality of healthcare delivery
but also to significantly improve patient satisfaction. Furthermore, it is vital to cultivate an
atmosphere where mutual respect and understanding prevail, ensuring that all patients feel
valued and respected in their healthcare experiences.

Privilege Held by Healthcare Providers

The healthcare team's privilege is evident in their control over medical decisions, which
initially disregarded Anna’s cultural needs. This imbalance of power showcases the broader
issue of privilege within healthcare settings, where medical professionals often operate from a
position of authority without fully engaging with or acknowledging the patient’s cultural
perspective. Redressing this privilege is crucial for developing equitable and respectful
healthcare practices that recognize and value patient diversity.

Systems-Level Barriers in Healthcare

Anna’s treatment reveals several systemic barriers within the healthcare system that
hinder the integration of diverse cultural beliefs. These include inflexible hospital protocols that
fail to accommodate cultural diversity, a lack of culturally competent training for healthcare

workers, and insufficient institutional policies to support inclusive practices. Addressing these
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barriers is essential for delivering holistic and effective care to culturally diverse patient
populations.
Positive Outcome Facilitated by Specific Interactions

The resolution of Anna’s case was profoundly impacted by deliberate and culturally attuned
interactions within the healthcare setting. The decision by the healthcare team to integrate a
shaman into Anna’s treatment plan represented a critical turning point, demonstrating a deep
level of cultural accommodation and respect. This strategic move was not merely about
inclusion but fundamentally about validating Anna’s cultural beliefs and ensuring her
engagement and cooperation during the treatment process. By honoring her spiritual needs
alongside her medical needs, the healthcare providers not only adhered to her cultural This
holistic and inclusive approach serves as a model for how healthcare professionals can
effectively bridge cultural divides, ensuring that cultural differences are not just acknowledged
but seamlessly integrated into medical care, leading to enhanced patient outcomes and

satisfaction.



