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13,14-3 Cultural Communication Discussion
Cultural Competency and Cultural Humility

Cultural competency involves having specific knowledge and skills to interact effectively
with different cultures, focusing on understanding and applying culturally appropriate practices.
In contrast, cultural humility is a lifelong commitment to self-evaluation and self-critique, where
one continuously learns about other cultures and recognizes personal limitations in cultural
understanding.

Cultural Humility is Important to Communication Within Healthcare

Cultural humility enhances communication within healthcare by promoting a learning
attitude towards patients' cultural backgrounds. This openness leads to better patient care by
fostering mutual respect and improved understanding of diverse patient needs. It allows
healthcare providers to be more adaptable and sensitive, which is critical in effectively
addressing and respecting the diverse backgrounds of patients.

Relationship Between Health, Healthcare, and Communication

Effective communication is foundational in healthcare as it directly influences health
outcomes. Clear communication ensures accurate diagnoses, effective treatments, and patient
satisfaction. It facilitates better understanding between healthcare providers and patients,
ensuring that all aspects of health and treatment options are thoroughly discussed and
understood, thereby improving overall healthcare delivery.

Communication Impacts on Health and Healthcare
Good communication skills can significantly impact health by ensuring that patients fully

understand their health conditions and the necessary treatments. It helps in managing chronic
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conditions effectively, ensuring compliance with treatment plans, and reducing the likelihood of
medical errors.
Measures as a Healthcare Provider to Improve Communication with Diverse Population
To improve communication with diverse populations, healthcare providers can:
1. To enhance communication accuracy, Implement professional medical interpreting
services for non-native English speakers.
2. Regularly participate in cultural sensitivity training to better understand and respect
diverse cultural backgrounds.
Peer Response
Reflecting on student A’'s comment, it's evident that understanding and incorporating
patients' non-verbal cues are as crucial as verbal communication in healthcare settings.
Another peer's emphasis on the role of effective communication in patient education

highlights its significance in empowering patients and promoting health literacy.



